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ABSTRACT: 

PROBLEM TO BE SOLVED: To make an appointment for the hospital, 
etc . , from a 

place other than the hospital, etc. 

SOLUTION: A patient who has made an appointment sets a 
consultation 

appointment card or consultation card on a terminal. A card reader 2 
reads the 

card. Then the patient specifies only whether the appointment is 
urgent or 

ordinary. When the appointment is ordinary, an ordinary connection 
with a 

center part 21 is made. For a 1st medical consultation, the patient 
specifies 

his name, address, etc., required matters, a desired consultation 
department. 

For a repetitive medical consultation, the patient specifies a 
consultation 

department. According to this specification, the center part 21 
sends an 
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appointment state, which is displayed at a display part 3. All 
specified 

consultation departments by hospitals' are displayed for a 1st medical 
consultation, and for a repeated consultation, the appointment state 
of the 

hospital is displayed. The patient specifies a desired data, time, 
etc . , over 

look at the display. The specified data and time are sent to the 
center part 

and registered in a memory part 21b of the center part. After the 
appointment 

is made, the contents are printed out on a printer 7. 
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